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‘AHovy_ to Catch a Lixau

A liar may betray himself through linguistic mis-
takes, but the main sources of betrayal a!? the emo-
tions. Emotion reveais itself, sometimes in contradic-
tory ways, in the voice, body and face. Deceptions 17
cally involve trying to conceal or falsity feelings 177
are inappropriate or not socially sanctioned or trvira !
cover up the fear, guilt and distress that may be pro-

i

By Carol Z. Malatesta

voked when one attempts to get away with a lie. Whena
person lies and has an emotional imvestment in the

AN is the thinking ammal and by virtue of

speech an inventing, -:sry-making and lying

animal. While lower animals can deceive

and mislead through camoufiage and simi-
lar devices, as far as we know only humans can con-
sciously and deliberately lie.

B Paul Ekman’s “Telling Lies™ is about deception
and lie catching. It distills 15 years of scientific study of
nonverbal communication and the clues to deception.
Mr. Ekman, a pioneer in emotions research and nonver-
bal communication, is a professor of psychology at the
University of California, San Francisco. His interest in
using nonverbal clues to detect lying was originally
prompted by clinical concerns — specifically, an inter-
est in understanding how patients can deceive their

therapists about the true state of their feelings and in-

tentions, sometimes with grave consequences (as in the
. case of a patient who convinced her therapist to give her
a weekend pass to visit her family, all the while intend-
- ing to use the opportunity to commit suicide). As his ex-
" periments on lying proceeded and were reported in
scientific journals, Mr. Ekman found himself sought for
- consultation by Government agencies that were inter-
ested in applying them 10 intelligence and counterintel-
ligence, as well as le selecting and trajni
.. fice officers and business people screening applicants
-~ for sensitive positions. :

'~ - Mr. Ekman was not pleased by this kind of interest."

He knew that findings in the field were less than clear
and complete, and he was chary of a blind interpreta-
tion and application of the results of laboratory studies.
He urged caution and discretionary use. Unhappily, his
advice often went unheeded. He feared that nonverbal
experts,” consulted secretly and unchallenged by pub-
lic and scientific scrutiny, might supply incompiete or
erroneous information. His apprehension about poten-
tial abuses led him to write this fascinating account, an
accurate, intelligent, informative and thoughtful work
that is accessibie to the layman and scientist alike. Mr.
Ekman describes why and how people lie, why some are
successful and others not, how some people are skilltul
at detecting deception, while others are not, and which
clues to deception are reliable and which not. He draws
his data from scientific studies and his illustrative ma-
teria! from politics, literature and everyday life.
[ ] [ ] [ ]

_ Several of his examples involve the events leading
up to World War II. A number of fateful deceptions were
attempted during this time, and many were successful.
Hitler, for example, in a face-to-face encounter with the
British Prime Minister, Neville Chamberlain, was able
to convince him that he was not planning war, and he
succeeded in concealing the fact that the German Army
was already mobilized to attack Czechoslavakia. Why
and how was Chamberlain duped? According to Mr.
Ekman, Hitler's success stemmed from his ability to
mask his real feelings and intentions, as well as from
Chamberlain’s lack of access (because of inadequacies’
of translation) to some of the ciues 1o deception, his fail-
ure to accurately interpret those that were available to
kim and his desire to believe Hitler.

- -simationu perlect performance is hard 10 carry off.
vaerbalduesmdewpﬂmlenkmn.\vhalisperhaps
sm'prisingist.mtle!vpeoplemakeuseo!melmnge
dues-vaihblemuﬂnandthmhﬂmdewathehar.
'mepmblemsmnstmmbothtbeadmimasofthede-
ceiverandthena’ive(éoimeviaim.

, Research involving fine-grained analysis of subtle
nonverbal clues has been able 10 isolate and identity
signs that index lying. But the signs are pot infallible,
noraremepeoplewbowmndusemun.uamingca-
pacity, motivational state and flexibility of intelligence
are some of the factors to be taken into account in deter-
mining which people might profit from a training pro-
gram in the detection of deceit. Motivation and ability
10 learn bave to be considerable.

Forinstance.minkammbesmﬂe.usxnllymindi-
mﬁmoihppm&orpleamre.ltmmmnmexemls
diﬁerantypsotaummﬁc,or“leh," smiles in Mr. Ek-
man's system — the contemptuous smile, the shy smile,
theieart\nsmﬂeandsom..(w.likmanhnevmdns-
siﬁedtheMonaUsa'ssmﬂeasammﬁomme,based
cntheotservationthatsheisiacingonewayb\nglano
ingsidewnysatmeobjectofherinm)'rhisismw
mﬁmthehosto“alsesmils,someofwhid:canbe
detectedbyasymmetry,ammahesinﬁmingnndlack
ofinvolvemmtoﬂhemusdesa:mmdtheeyes.canpeo-
plebeu-amedmdeteaandusethsedozensoismt.le
and sometimes conflicting cues? Research indicates
ammgtypeso‘fexvresionsmvidmtape.Whethertbeir
miningwiﬂnﬂcwthemmmakethesnmedisdncﬁm
withpeop\etheyumtrmtincrdinarysimﬁasism-
certain. -

Mr.Ehnanmtstheisueoiimemgm!useofde-
cepﬁmdneswitbtheserimsnesndserves.msbook

- maksitdwthattbesdmceofdeceitdetectionisnm

‘ yaperfectorevmdosempeﬁecﬁm—mmisagood

dea of latitude for error and misjudgment. Mr. Ekman -

meshisbstmaleniswmismksandteach\swaysof
avoiding them. B\naqusdonmataris&sinmdmgmis
bookcuncemshmueuse.Assdmceprogrm.we
mayverywellseethedaywhmsomethingmrpertec-
ﬁmisachieved.'rhmwewinbefaeedwimthequsﬁon
ofwhetherornotwewamwbecomeskiﬂeddeoepﬁo_n
detectors.

HAT would our social life be like if every-
onehadtheabﬂitywdetectothers’n'ue
sentiments and intentions with unerring ac-

curacy? People learn to mask or conceal -

their emotions for very legitimate reasons — to protect
.- their privacy, to prevent others from gaining an unfair
" advantage over them and, more altruistically, to pro-
tect other people’s feelings. In the laboratory where 1
wourk, we have found that training in the ability to con-
trolthemmnamreohhefacedg;ingsmm_;ion_al_#sgt_s
—pegirsas early as intancy. well before adolescence, a
child will bave gained a good measure of control over
facial musculature and will bave discerned that others
haveanequalcrevmasuperiormpacitymdissimm

laze.ltismmmouiorymmgchildrmmwishtorthesu—
pema.mralabilitvtomdthet.hwgmsandteelinpof
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others (and to bope that the power isn't’ reciprocal).’
Such & desire does hot'persist into adulthood. Human
dignityansimthepmnmofprivatelﬂq,andif
thalmamwcepﬁngtheiacfma{omemmaymﬁmi
ally be less than truthfal with'ué, so-be it= * oA

Mr. Ekman is not insensitive to the political and so-

ey v e e —— e

available 1o tbe public. 1t couid be used for malevolent
pnm.mgmitmtheofmoreaidmmeumniving
bead of state, the duplicitous spouse or the terrorist in
un'mingmanmmosewhowmndinmﬂerewimme
plans of such people? Mr. Exman doubts this. As he per-
ceives it, statesmen, politicians, people in business,
parents and spouses will act on their beliefs about how
wgetawaywimryingorbowmgoabomdetecﬁngaliar
__ whether their beliefs are accurate and cautious Or

. pot. In Mr. Ekman’s view, it is better that people act on

tact rather than hunches and intuition. ln any case, be
sugpests that his book should help lie catchers more
thanlinrs,sinceamammlforlinxswmﬂdnotmke
sa:se—nann-alliaxsdon'tneedamanual.andmem
oiusdm'thavethetalmttobmeﬁtmmme.’rhm
again, be could be lying. ;]

THE NEW YORK TIMESBOOK REVIEW s

Carol Z. Malatesta, who teaches psychology at the
New School for Social Research, is the co-author of
«Emotion in Adult Development.”

AWorIdofDeoéption

ltisnotj\mdmﬂsmcrrespeatorpﬁvacythat
Mdgivepamemtherdmﬂeshemmher....l
helieveitwurthnotingmatsometimesliemtnhing
violates a relationship, betrays trust, steals
inlormaﬁmmtwasmtorgoodreum,gim
Theneatd:ershmldmliuuntdewamgclua
wdeceitisaprwxmpﬁm—itmkeswim
permxssxon,despnemeotherpersouswnsbs

amoerthemudmunﬂevmmeNd
nepeﬂealyorﬂmmcaﬂdlieaxau.lhave
thought about this most in regard to lies about
emotims.sincetmsemthehnmestlia....nwe
cmﬂdnevertnowhowmumrmﬂylelt,andﬂ
weknewmatwewﬂdn‘tknow,li!emﬂdbemon

—'tmmls.cerm'tnmthemwgethatmsm'

- ofanoﬁonmightbeama‘edisplaypmm.m

: p\ense,manip\ﬂate,urmislead,indivimlswund
: bemoreadrift.atxachmens}esﬁm.. ..Welead

‘wrhvesbehmngthatthuexsamofemoumal
- truth, that most people can’t or won’t mislead us .

“~ about how they feel. If treachery was as easy with

: emotionsaswithideas,itexpr&ionsandgsmm
_could be disguised and falsified as readily as
’ worﬂs,anunoﬁmalﬁveswmﬂdbeimpovuished'
Andifwecmﬂdnevu‘lie,ifasmilewasmliable,
ncverahsmtwbmplmsurems!elt.,andnever
- present witbout pleasure, life would be rougher
- mitis,mnyxemﬁomhipsharderwmamin.
’_Politmes,attanptstosmooﬂxmnmsover,m
mﬁcealieelin@onewishedonedidn'tfeel—aﬂ
* that would be gone. There would be no way not to be
.hwwn,noopporumitytomlkarlidone‘swmds
except alone. Consider having as a friend, co-
worker,orloverapersmwhointemo(emoﬁmal
"cantrolanddisgmsewnslikeamme-mmth-old
' infant, yet in all other respects — imtelligence,
f_skills,andsom—wasquyahleasanyadxﬂL Itis
_apainfnlprospecr. — From “Telline Lies.”
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